
OPENING HOURS 
Monday to Friday 
7.00am till 5.00pm

Level 3, 250 Pacific Highway 
Charlestown, NSW 2290

Phone: (02) 4943 1003 
Fax: (02) 4943 1004 
After Hours Patient Pickup: 
(02) 4915 8999 
Email: admin@charlestownprivate.com.au 

www.nexushospitals.com.au
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MY RIGHTS WHAT THIS MEANS

Access 
I have a right to health care.

I can access services to address 
my healthcare needs.

Safety 
I have a right to receive safe 
and high quality care

I receive safe and high quality 
health services, provided with 
professional care, skill and 
competence.

Respect 
I have a right to be shown 
respect, dignity and 
consideration

The care provided shows respect 
to me and my culture, beliefs, 
values and personal characteristics.

Communication 
I have a right to be informed 
about services, treatment, 
options and costs in a clear and 
open way.

I receive open, timely and appro-
priate communication about my 
health care in a way I can 
understand.

Participation
I have a right to be included in 
decisions and choices about my 
care.

I may join in making decisions 
and choices about my care and 
about health service planning.

Privacy 
I have a right to privacy and 
confidentiality of my personal 
information.

My personal privacy is maintained 
and proper handling of my 
personal health and other 
information is assured.

Comment
I have a right to comment on 
my care and to have my 
concerns addressed.

I can comment on or complain 
about my care and have my 
concerns dealt with properly and 
promptly.






